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FIRST RISK ADVISORS is an organization specializing in designing, pricing and implementing medical plans for student populations 

exclusively on behalf of UnitedHealthcare Insurance Company.

Established in 1996, FIRST RISK ADVISORS is a unique line of products and services designed by FIRST RISK ADVISORS

exclusively for the student insurance market.  The principals of FIRST RISK ADVISORS and its partner, the UnitedHealthcare 

Insurance Company,  have more than 50 years of combined experience in the health insurance industry, working together with clients 

to develop solutions in this complex market.  In these times of rapidly escalating rates and the corresponding rise in medical and 

prescription costs, it is imperative to have a company with the experience and creativity to create a customizable solution with a 

balance of both cost and plan benefits.  This is exactly what FIRST RISK ADVISORS can do for you.

Providing dynamic plans, competitive pricing and superior customer service is only a part of developing a fruitful, long lasting

relationship. FIRST RISK ADVISORS believes in one call does it alléUnlike other student insurance companies, our Account 

Executive Teams stay involved with the day-to-day servicing of your account after the sale.  Since we provide and manage every 

facet of your program, one call to your Account Executive puts marketing, underwriting, customer service, claims and premium 

accounting at your disposal.  FIRST RISK ADVISORS and UnitedHealthcare go above and beyond simply an 800 number for 

students to call with concerns, or a voicemail box for school administrators.  By being pro-active, providing educational tools to 

students such as the FIRST RISK ADVISORS Health Zone as well as in person visits to schools to answer questions from students 

and health center employees on their insurance program, many common problems are avoided, and other problems addressed 

before they become serious.  After just a short period of time, it will become apparent  FIRST RISK ADVISORS is ñPUTTING YOU 

AND YOUR STUDENTS FIRST.ò

ñPUTTING YOU AND YOUR STUDENTS FIRSTò



PARTNERS IN SOLUTIONS

Cost Coverage RX Coverage How to Administer 

Education  Network / Refferals Ease of Use Optional Services

Customer Service Other

In order to determine the exact problems facing the student insurance market, weôve conducted a survey of over 200 college and 

university health care personnel including, administrators, directors, RNôs and other health center employees.  While the results are not 

entirely surprising, they do stand to emphasize the concerns facing all colleges and universities.  

Major Concerns Percent of Votes

Cost 30.30%

Coverage 23.64%

RX Coverage 10.30%

How to Administer 9.09%

Education  7.27%

Network / Referrals 6.67%

Ease of Use 5.45%

Optional Services 3.03%

Customer Service 2.42%

Other 1.82%

Total 100.00%

STUDENT HEALTH INSURANCE CONCERNS
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Å 25% of college & university students are 

uninsured1

Å 59% of students who are not currently 

covered are interested in obtaining coverage1

Å Uninsured students are less likely to finish 

schoolïup to 25% of those students leave 

school for medical reasons2

Å Nearly two out of three uninsured young 

adults don't seek treatment due to cost or 

have trouble paying medical bills.3

Å Nearly 50% of all college students report 

feeling so depressed at some point in time 

that they have trouble functioning, and 14.9%  

meet the criteria for clinical depression. This is 

an increase of 4.6% over a four-year time 

span4

Å The Internet is the preferred channel for 

research, purchase and ongoing interaction5

1.Government Accountability Office, Student Health Insurance, March 2008.  2. Student Health Plan Concept Study, November 
2005 .  3. The Uninsured: A Primerð Key Facts About Americans Without Health Insurance,ò Kaiser Commission on Medicaid 
and the Uninsured, February 3, 2005  4. American College Health Association 2004 Survey  5. Burst Media Insights, July 2007

THE CHALLENGE: STUDENT HEALTHCARE
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Å Higher education across the country continues to face budgeting  and staffing challenges

Å College students incurred from $100 million to $300 million in uncompensated inpatient 

medical expenses in 2004. 2

Å Student health centers play a key role in providing health care to students

Å 60 % of university health center directors reported a record number of students using 

campus counseling services for longer periods than ever before. 1

Å Colleges and universities in Massachusetts, California and New Jersey have implemented 

programs that require health insurance coverage as a condition of college enrollment. This 

trend seems likely to continue with legislation pending in several states such as 

Pennsylvania. 

1. Anxiety Disorders Association of America, ñAn Audit of Mental Health Care at U.S. Colleges and Universitiesò, 2006

2. The Impact of Uninsured Students on Uncompensated Care,ò The Advisory Board, January 13, 2004

THE CHALLENGE: COLLEGES & UNIVERSITIES
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Our employees are dedicated to 

meeting and exceeding our clientsô 

expectations, and we continually strive 

toward this goal. First Risk Advisorsô 

aim is to provide a better student 

insurance experience through 

personalized care and service.

OUR SERVICE PHILOSOPHY

We put the customer first.
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Å Customized benefit designs

Å Sound underwriting

Å Value-added Benefits included with every policy:

Á Global Emergency Services

Á Collegiate Assistance Program

Á UnitedHealth Allies discount program

Å Ancillary products:

Á UnitedHealth Dental

Á UnitedHealth Vision

Å Student health insurance  

integrated with Student 

Å Health Centersô services

Å Appropriate premium cost as 

determined by the school

Å Robust benefits that deliver  more 

value for the dollar

Å Access to fully insured dental and 

vision provide well-rounded    

protection

Client Experience Student Experience

STUDENT HEALTH PLANS
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National presence. Local focus.

Client Experience

Å Higher procedure cost discounts than  

competitorsô networks

Å Positive impact on premium rates

Å Positive impact on long term rate   

stability

Å Premium® designation program   

identifies providers who meet or exceed 

standards of quality and efficienc y in care

Student Experience

Å Choice of provider/facility nationwide:

Á 563,000 physicians

Á 4,800 hospitals

Å Locate providers online

Å Students using providers who have 

received the Premium®  designation are 

assured of the highest standards in 

quality and cost-efficiency of health care 

UNITEDHEALTHCARE NETWORKS
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Nationwide Network of 
Preferred Providers

Å Focused on both quality and cost efficiency

ï Broad choices 

ï 4,858 hospitals

ï 563,000 physicians and care 
professionals

Å Market-leading procedure cost discounts

Å Stable and growing

Å One system with a common data set

Å Highly sophisticated claims editing

Å Clinically integrated approach

National presence. Local focus.

Providers Hospitals

Central 115,539 1,207

Mid-Atlantic 56,465 385

Northeast 124,149 607

Pacific 80,814 469

Southeast 78,812 940

Southwest 74,144 866

Leased 33,415 384

Total 563,338 4,858

UNITEDHEALTHCARE NETWORKS
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We are the largest purchaser of Rx drugs in the industry

Client Experience

Å Provided by UnitedHealth  

Pharmaceutical Solutions

Å Negotiate directly with 
Rx manufacturers

Å We have an average ingredient cost  

savings of 15% more than competitors, 

discounts that reduce plan costs 

overall.

Å Lowest pharmacy cost trend in the 

industry

Å Students save money by getting 

lower 

cost prescriptions.

Å 62,000 Pharmacies nationwide 

Å Online cost calculators and drug 

cost comparisons make for 

informed consumers

Student Experience

PHARMACY BENEFIT MANAGEMENT
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COLLEGIATE ASSISTANCE PROGRAM

New in 2008/2009 and included in every student health plan is our unique blended support solution, Collegiate Assistance 

Program (CAP) that provides access to an industry leading Nurseline service as well as an Assistance Program designed to 

help students manage common problems and stressors that can detract from academic success.  With one toll free number 

and one call, students can access the support they need, when they need it.

COLLEGIATE ASSISTANCE PROGRAM  Includes

ÁTelephonic/Online Counseling: Students facing stressful or emotional issues have 24/7, year-round access to prompt 

counseling services. Beginning with their first toll-free call, our masterôs-level clinicians will listen carefully to assess their 

needs. Crisis intervention and licensed clinicians are always at the ready for urgent situations! 

Á Innovative Web-based Services: Our Web site for students, www.liveandworkwell.com, offers a wealth of information 

on a full range of topics. The site includes thousands of articles, interactive learning tools, cognitive behavioral therapy 

modules, searchable databases, financial calculators, and helpful resources for students to use to develop their own self-

improvement strategies. 

ÁCollege Payway: Designed to help students and their families navigate every aspect of the college preparation, 

admission, and financing process. CAP empowers students and families by providing a structured approach to build a 

personalized college financing plan.

ÁLegal and Financial Services: Students may also turn to CAP for help with non-clinical issues, such as mounting credit 

card debt, divorce, child custody matters, and shelter from abusive relationships. The effect of these and other practical 

concerns can be just as detrimental to a studentôs health and well-being as a clinical issue ïand real assistance with 

these issues is included in all of our options. 

ÁNurseline: A technology-enabled, clinical nurse triage service that is available to students 24 hours per day, 7 days a 

week. NurseLine promotes personal health management by providing health information, advice and support through 

telephone interactions. It helps callers make informed health decisions, providing answers to commonly asked questions.
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SCHOLASTIC EMERGENCY SERVICES

(ASSIST AMERICAá)

Your International 911

Scholastic Emergency Services provides eligible FIRSTSTUDENT participants with the most comprehensive emergency assistance 

program available.  The Scholastic Emergency Services program offers an extensive array of emergency medical and personal 

assistance services, including access to doctors, hospitals and pharmacies whenever an eligible participant is traveling more than 100 

miles from their permanent address, their campus address or in another country.  The Scholastic Emergency Services program is perfect 

for your schools international students and domestic students or faculty members going abroad. Through participation in the 

College/University insurance plan, each Insured is eligible for the global emergency medical assistance services 24 hours a day, 365 

days a year that are provided by Scholastic Emergency Services.

Scholastic Emergency Services® is not travel or medical insurance, but a service provider for emergency medical assistance services. All 

assistance services must be arranged and provided by Scholastic Emergency Services®. Claims for reimbursement of assistance 

services will not be accepted. Participants should be advised that any medical treatment received outside your immediate service area 

will require payment of Plan deductible or co-insurance costs. Students studying outside the U.S. should also be prepared to pay any 

applicable medical costs at the time of service.

Scholastic Emergency Services® is a registered service mark of Scholastic Emergency Services, Inc. and is provided through Assist 

America.

Broken Bones in Czech Republic:  A university student from Minnesota was on a study abroad program in Europe. While traveling through the Czech 

Republic, the student fell from the steps of a train, suffering a broken collarbone and a collapsed lung. Assist America transported the student to an 

appropriate hospital where he received top-level medical care. Assist Americaôs medical staff monitored his progress daily and when his condition had 

sufficiently improved, Assist America arranged and paid for the student to come home in First Class seating with a medical escort.

Services utilized: Medical Consultation and Evaluation, Medical Referral, Critical Care Monitoring, Emergency Message Transmission, Transportation to

Join Patient, Medically Supervised Repatriation.

Hip Fracture in Vermont

A student on a ski vacation in Vermont fell and sustained a painful hip fracture. He called SES from the hospital and 

spoke with our medical staff, who determined that he was in an appropriate medical facility. Nonetheless, throughout 

his hospital stay we monitored every aspect of his medical care, all the while keeping his family informed of his 

condition. When the patient had improved enough to be released, our medical staff assessed his condition and 

determined that he should be transported home to Boston via a ground ambulance. SES arranged and paid for that 

service.

http://www.assistamerica.com/student/stories.html
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SCHOLASTIC EMERGENCY SERVICES (cont.)

(ASSIST AMERICAá)

KEY SERVICES

Whenever appropriate medical facilities are not available locally, Scholastic Emergency Services® will utilize whatever 

mode of transport, equipment, and personnel necessary to evacuate the participant to the nearest facility capable of 

providing appropriate care. 

Once the participant is ready to be released from the hospital, Scholastic Emergency Services® will arrange and pay to 

transport the participant to his/her residence or rehabilitation facility, with medical supervision, if necessary. If a participant 

should die while traveling, Scholastic Emergency Services® will render every possible assistance in the return of mortal 

remains including locating a funeral home to prepare the deceased for transport, procuring required documentation, 

providing the necessary shipping container as well as paying for transport. 

ADDITIONAL SERVICES

ÅMedical Consultation and Evaluation and Medical 

Referrals

ÅForeign Hospital Admission Guarantee

ÅCritical Care Monitoring

ÅPrescription Assistance

ÅEmergency Message Transmission

ÅTransport to Join Patient (when in-patient for more than 

7days)

ÅCare of Minor Children (left unattended due to medical 

incident)

ÅEmergency Trauma Counseling

ÅLost Luggage or Document Assistance

ÅLegal and Interpreter Referrals
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OPTUMHEALTH ALLIES®

The UnitedHealth Allies® discount program typically saves members 10-50 percent on many health and wellness products and 
services. Students stretch their dollars by reducing the cost of many products and services that matter to them. Participating 
students go online or  call the Customer Care Center to find health care practitioners. There are no referrals necessary, no claims 
to process, no forms to fill out. Online, they will also find our many national retail partners who offer convenient, discounted online 
shopping. With the health discount program, students can save on:

Å Annual eye exams, eyeglasses, contact lenses, even LASIK vision correction surgery 

Å Dental checkups and routine treatment, orthodontics, cosmetic dentistry (including teeth whitening), periodontics

Å Fitness club memberships through GlobalFit, including select Curves, Goldôs Gym, World Gym, and Ladies Workout 
Express locations 

Å Fitness equipment and active apparel from Champion, Danskin, and others 

Å Weight management programs from Jenny Craig® and others, plus nutritional counseling 

Å Smoking cessation programs

Å Natural foods, and vitamins and supplements, with convenient online shopping 

Å Stress reduction and relaxation resources, including discounts on Spa Finders gift certificates

Å Prescription Drug savings at over 59,000 pharmacies

Å And more 
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Change can be difficult. S.T.A.R.T. = seamless transition

S.T.A.R.T.

Å On-site implementation

Å Seamless transition to a new carrier or new 

plan year

Å Clear communication of each benefit and its 

intended adjudication

Å Available to all resources via our internal 

site

Å Documentation provided to school 

administrators

Å No interruption in service

Å Plan information available on 

and offline well ahead of 

effective dates

Å Customer Service and Claims 

staff trained on and prepared 

for student calls and inquiries

Client Experience Student Experience
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FIRST RISK ADVISORS ONLINE SERVICES

For Students Have

Capability

Online Enrollment

Online Waiver

Find a provider

View benefits

View coverage, current and historical

View claims and EOBôs

Print temporary ID card

Request permanent ID card

Update personal information

College-targeted health information site

For Schools Have

Capability

Campus Communicator (mass email ending)

eWaive (waiver management)

SHC online referral

List Central (student list management)

Automatic eligibility list formatting

Brochure wizard (customize plan materials)

Ledger billing

Eligibility and claims status

Print temporary ID cards

Request permanent ID cards
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Å Partner Center

Á Flexible enrollment and  

waiver management

Á Ledger Billing with Practice 

Management System uploads

Á Student Health Center 

Referrals

Á Student Account Management:

Å Add/delete eligibility

Å View claims

Å Request waivers online, immediate 

approval/denial

Å Positive en rollment before end of 

waiver period  

Å I.D. cards sent within 48 hours

Å 24/7 self service through MyAccount

Easy for schools and convenient for students.

Client Experience Student Experience

INTUITIVE ONLINE TOOLS
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Students Can:
VEnroll online for themselves

and family

VReview coverage brochures

VPrint ID cards

VFind a doctor

VContact the insurance 

company

VCheck Claim Status

VAccess the FIRSTSTUDENT

Health Zone

Administrators Can:
VReview brochures and  enrollment materials

VLocate provider information specific to their school

VGain access to the Health  Zone for secure content and

printable health related  articles and brochures

VSubmit Student Health Center Claims

VSubmit Referrals

VManage Insurance Waiver Requests

Students and student health center personnel can access a wide variety of services and information through the 

FIRSTRISKADVISORS.com website. 

Students can also access all of 

these services plus more at 

www.firststudent.com

ONLINE RESOURCES


